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Setup on an Apple Device

7. Choose which services you would 

like to sync with your device, then 

click Save.

1. Tap the Settings app. 2. Choose Mail > Accounts > Add 

Account if using iOS 10 or Accounts 

& Passwords > Add Account if using 

iOS 11.

3. Choose Exchange.

6. If the Mail app requests certain 

permissions, tap Accept.
4. Enter your email address and 

description, then tap Next.

5. Enter your email account’s 

password, then tap either Sign in or  

Next.
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Setup on an Android Device
with the Gmail App

6. Swipe down from the top of the 

screen to open the Android 

notification bar. If there is a 

notification that reads “Unable to 

sync calendar and contacts,” open it 

and tap Allow.

4. Follow all the prompts you are 

given. You may be prompted for 

security permissions, sync settings, 

and display name. If you are given a 

prompt to give additional security 

control, choose Activate.

5. Once done, go to the inbox. If you 

have recieved an email that says 

“Action Required to Sync Email,” 

open it and tap Use another mail 

app instead.

3. Enter your email address, then tap 

Next.

2. Enter your email address, then tap 

Next.

1. Open the Gmail App. Tap the 

menu icon in the upper left corner 

and go to Settings > Add Account > 

Exchange and O�ce 365.
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Setup on an Android Device
with the Samsung Email App

6. If you have recieved an email that 

says “Action Required to Sync 

Email,” open it and tap Use another 

mail app instead.

4. Tap Yes or Ok to confirm settings 

and permissions which vary 

depending on the account you are 

setting up.

5. If you have turned on two-step 

verification, verify your identity with 

the chosen method.

3. Choose Microsoft Exchange 

ActiveSync if you’re prompted to 

select an account type.

2. Enter your email address and 

password, then tap Sign in.

1. Open the Samsung Email app. Tap 

Add Account if it’s your first time or 

go to Settings > Add Account.


